
We are proud to be a community-
owned bank, which is why we 

make it our priority to invest in local 
people and local businesses.  It’s also 
why we keep the servicing of your 
loans local, too!

Bottom line, we are HERE for you 
when you need us for:
• Home Loans, Car Loans, Commercial Loans and more!
• Convenience - like checking your balance via mobile banking
• Transferring Money to your kids away at college
• Sending Person-To-Person payments online
• Reloadable Debit Cards
• And More! 

We look forward to serving you!

Here for you. Your money stays local. 
All servicing on our loans is maintained locally
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Online Videos
Tutorials for personal, 
business banking

Whether it is personal 
banking or business 

banking, the variety of services 
offered can become a bit 
confusing. However, we have 
created several short tutorial 
videos to help you better 
understand the different 
services.

Personal Services Videos
• Online Banking
• Bill Pay
• eStatements
• Mobile Banking
• Health Savings Accounts
• Debit Cards
• FDIC
• ID Theft

Business Services Videos
• Business Banking
• Security Tokens
• Business Bill Pay
• Merchant Capture
• ID Theft

Videos available online at 
www.WashingtonSavings.net.

Financing College
Sallie Mae application available on website

Undergraduate students have 
enough on their mind as 

they move away from home for 
the first time and adjust to life 
as a college student.  With class 
schedules and extra 
study time, students 
can become 
overwhelmed as they 
adjust to life as a 
college student. 

We would like to relieve some 
of the stress from your college 
student’s life.  No, we can’t 
take their midterms for them, 
but we can help with financing 
their education to insure they 
will have the funds they need 
during their days in college.

We have teamed up with Sallie 
Mae to help simplify the process 
of financing an undergraduate 
education by offering a  
  competitive selection of  

      undergraduate student 
      loans. With loan features 
     such as low interest 
     rates, full education 
  coverage, a choice 
of repayment-options, 
and rewards for paying 

loans on time, your student can 
worry less about financing their 
education — and invest more 
of their energy towards being a 
student. 

For more information,visit 
www.WashingtonSavings.net.



Five Star Customer Service
Your Five Star Loan Processing Team!

Have you had a Five Star Experience?  Share your story! 
E-mail us at: customercare@WashingtonSavings.net

Did you know?
Celebrating 129 Years

We would like to recognize our loan processors for their 
five-star work!

Loan Processors prepare all loan documents and process 
approximately 1,500 loan applications annually. 

Loan Servicers monitor insurance and UCC financing 
statements to keep in effect.  They service approximately 
3,000 loans annually.

• Six  presidents have served 
our bank. They were/are: 
Adelbert Gravenhorst, 1883-1913; 
B.H. Mussman, 1913-1930; 
Henry Eversman, 1930-1958; 
William Tolch, 1958-1993; 
James W. Tolch, 1980-2001; 
Claude E. Hudson, 2001-now

• Our first location was not 
the “round” bank on Banker 
Street and Fayette Avenue.   
Before that time, the 
bank had a facility on the 
northwest corner of Jefferson 
and Fifth.  Previous to this, 
the bank association met at 
the German Base Ball Club 
and Entertaining Society Hall 
in the Register Building and 
then on the second floor in 
the Opera House Block. 

• In January of 1986, we 
opened our drive-up facility 
at the “round” bank to 
better accommodate the 
busy schedules of customers. 

• The bank changed names 
in September of 1992. Before 
that time, the bank was 
Washington Savings and 
Loan. 

• In June of 2010, we 
expanded to a second 
location on Keller Drive. The 
branch purchase allowed 
us to assume approximately 
$21.3 million in deposits, 
as well as approximately 
$6.6 million in loans and 
the branch location from 
Centrue Bank.

Front row, from 
left,  are: Cheryl 
Gibson, Pat Neihls, 
and Charlene 
Telgmann. 
Second row, 
from left, are Lisa 
Bohnhoff, Cindy 
Devore, Beth 
Nichols, and 
Vicki Cripps.

Christmas Club
Checks to go out Oct. 25

Christmas will be here before 
you know it, and it’s time 

to get the holiday shopping 
underway!

Christmas Club checks are 
scheduled to go out on Oct. 25.  
New Christmas Club accounts can 
be opened as early as Oct. 26, so 
stop by one of our two locations 
to start saving for your 2013 
holiday season.

Simplify your holiday shopping by 
starting a Christmas Club account 
with us.

Remember to shop local!



Welcome Michael Defend
New position created to meet continued growth 

4 Kids
money ¢ents

Washington Savings Bank 
welcomes Michael J. 

Defend to the newly created 
position of Senior Vice President 
and Chief Loan Officer.

“Due to our steady and 
continued growth to more than 
$250 million, we have created 
this new position at Washington 
Savings Bank,” remarks President 
and CEO, Claude Hudson.  
“We are delighted to have 
Michael join us.  His 24 years of 
experience and impeccable 
credentials will enhance the 
service and on-going financial 
strength of our bank.”

As Senior Vice President and 
Chief Loan Officer, Defend will 
oversee the Lending Division.  His 
responsibilities include directing 
the bank’s entire loan program, 
promoting and developing 
new business and overseeing 
the bank’s $180 million loan 
portfolio.  This position is designed 
to enhance the operations and 
support the existing officers and 
associates within the Lending 
Division.

Defend brings a wealth of 
credit and bank management 
experience to the bank.  
Previous positions Defend has 
held include seven years as 
Regional Vice President and 
Senior Commercial Loan Officer 

for Midland States Bank, and five 
years as President and Senior 
Loan Officer at First Trust Bank of 
Shelbyville, Illinois.  Prior to these 
positions, Defend held lending 
positions at Tuscola National 
Bank, Community Banks of 
Shelby County and First National 
Bank of Decatur. He began his 
career in 1988 with positions 
at Ford Motor Credit and later, 
Hyundai Motor Finance in St. 
Louis.

Defend, an alumnus of Shelbyville 
High School, graduated from 
Southern Illinois University in 1988 
with a Bachelor of Science in 
Business Administration and a 
graduate of the Real Estate 
Lending School sponsored by the 
Community Bankers Association 
of Illinois. Mike is actively involved 
in community affairs currently 
serving as President of the 
Champaign County Community 
Development Corporation. He 
previously served as a member of 
the Effingham County Chamber 
of Commerce Vision 20/20 
Committee, and as a Director of 
Effingham Sportsbackers. 

Mike recently married Ms. Lori 
Murphy of Lafayette, Indiana 
and they reside in Effingham. 
Mike has two daughters, Alesha, 
a sophomore at Lake Land 
College and Brittany, a freshman 
at Lake Land College.

Have you ever wanted to 
design your own bill? Here’s 
your chance!

The Kids.usa.gov website 
has taken the idea of play 
money to another level for 
today’s kids who are in need 
of some play cash.

Kids now can design their 
own bills and print them 
thanks to this government-ran 
website that teaches children 
a variety of money lessons 
through videos, games, and 
information sheets. 

When designing play money, 
children can select from a 
variety of options, including 
facial features, colors, and 
even a seal.

The Design Your Own Bill 
game is just one of many 
money-related topics on the 
website that includes useful 
information that is cleverly 
disguised as games and 
online videos. 

Topics include how money is 
made, how to save money, 
how banks work, and how to 
create a budget.

To get started teaching your 
children financial lessons, visit 
www.kids.usa.gov. 

your name here



200 S. Banker Street
Effingham, IL 62401

200 S. Banker Street
217-347-7173

Win a Kindle Fire HD
Pay bills online for your chance to win

1300 N. Keller Drive
217-347-7127

Lobby Hours:
Monday-Thursday - 8:30 am-4:30 pm
Friday - 8:30 am-5:00 pm
Saturday - 8:30 am-12:00 noon

Drive-thru Hours:
Monday-Thursday - 7:30 am-5:00 pm
Friday - 7:30 am-6:00 pm
Saturday - 7:30 am-12:00 noon

24-Hour ATM

Lobby Hours:
Monday-Thursday - 8:30 am-4:30 pm
Friday - 8:30 am-5:00 pm
Saturday - 8:30 am-12:00 noon

Drive-thru Hours:
Monday-Thursday - 7:30 am-5:00 pm
Friday - 7:30 am-6:00 pm
Saturday - 7:30 am-12:00 noon

24-Hour ATM

Pay your bills online, and you 
may be the lucky winner of a 

Kindle Fire HD!

Customers who 
make five online 
bill payments 
between now 
and Nov 30 will 
be entered into 
a drawing for a 
Kindle Fire HD. 

Paying bills is 
easy and secure 
with online bill 
pay.
 
If you have never used online 

banking, that is not a problem!  
Bring in a bill to one of our 

two convenient 
locations, and we 
will show you how. 
Also, you can watch 
our “how to” videos 
on the website.

The winner of the 
Kindle Fire HD will be 
announced Dec. 7.

For more 
information or to 
get started paying 
bills online, visit our 
website at 

www.WashingtonSavings.net.

PAY BILLS ONLINE FOR YOUR CHANCE TO WIN


